
If you have not logged on 
to the SmartGovPortal, 
select άSign Upέ ǘƻ ŎǊŜŀǘŜ 
an account.  





NOTE: if you had a JO 

Portal Account, use the 

same E-mail Addressyou 

used for the JO Portal.



Go to your 

personal email 

account and open 

the validation 

email.  Click the 

link to validate.





Sign in using the account information you created.



/ƭƛŎƪ ά9ƴǊƻƭƭέ ƻƴ ǘƘŜ DHBC Online Portaltile.

You will be directed to the SmartGovPortal.



Log In to the 
Portal.

/ƭƛŎƪ ǘƘŜ άGoέ 
button to begin.



After you are 
logged in, click 
ǘƘŜ άGoέ ōǳǘǘƻƴ 
to begin.



/ƭƛŎƪ ǘƘŜ άApplyέ 
button to begin 
your permit 
application.



Select a category 
(trade).

/ƭƛŎƪ ǘƘŜ άNextέ 
button to continue.

NOTE:  If you are the 
owner of the home, 
check the box for 
homeowner.



Select an application 
(permit type).

/ƭƛŎƪ ǘƘŜ άNextέ 
button to continue.
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1. Enter the project 
name.

2. Enter the project 
description.

/ƭƛŎƪ ǘƘŜ άNextέ 
button to continue.

2



Enter the permit 
site location.

/ƭƛŎƪ ǘƘŜ άNextέ 
button to 
continue.



wŜǾƛŜǿ /ƻƴǘǊŀŎǘƻǊ ƛƴŦƻǊƳŀǘƛƻƴΦ  9ƴǘŜǊ ŀ ƭƛŎŜƴǎŜ І ŀƴŘ ŎƭƛŎƪ άҌAddέ ǘƻ ŀŘŘ ŀ /ƻƴǘǊŀŎǘƻǊΦ  /ƭƛŎƪ ǘƘŜ άxέ ƴŜȄǘ ǘƻ ǘƘŜ 
Contractor to remove.  At least one Contractor is required.

/ƭƛŎƪ ǘƘŜ άNextέ ōǳǘǘƻƴ ǘƻ ŎƻƴǘƛƴǳŜΦ



Enter permit details 
required for the 
permit type.

/ƭƛŎƪ ǘƘŜ άNextέ 
button to continue.

Permit details are based on permit type selected.



Review permit 
application to be sure 
everything is correct.

¦ǎŜ ǘƘŜ άeditέ ƭƛƴƪ ǘƻ 
make changes before 
submitting your permit 
application.


